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Questions

Our team can help you:

	Find a provider
	Register for a class, event or support group
	Answer your questions about services we offer 


Please note that our team cannot provide clinical advice. If you have an emergency, please call 911.

                                        Chat now                                        Call 1.844.BSW.DOCS
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Urgent care near you

Our urgent care clinics provide convenient access to quality medical care when you need it most. Walk in or book an appointment now. 

Find care nearby and book now
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Manage your family's care

Request proxy access in the MyBSWHealth app to help family members schedule their appointments, view test results, message doctors and more.

Request now
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Unleash your power

Fuel your power with weekly inspiration. With us cheering you on, there’s no limit to where your power can take you.

Sign up for our weekly wellness newsletter
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What kind of care do I need?



Should I visit my doctor or the emergency room? Our symptom checker can help answer those questions and many others when you aren’t feeling well, all while keeping your information private.

Use our symptom checker
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Award-winning bariatric, breast and general surgery serving Dallas-Fort Worth


Baylor Scott & White Surgical Group of North Texas offers exceptional surgical care to patients across the Dallas-Fort Worth Metroplex, all while addressing patient’s needs—both physically and emotionally.


Surgery is one of the most significant decisions a patient can make, and during these critical times, our conveniently located surgery clinic in Grapevine is here to educate you about your procedural needs. Before and after surgery, we are here to provide guidance and care to you and your family.


We believe in delivering quality surgical care and that our patients should be treated with kindness and compassion. We also believe they should be able to see a local surgeon quickly when an issue arises. This is what makes Baylor Scott & White Surgical Group of North Texas unique.


Our desire is to calm your fears about surgery and treat each issue effectively and efficiently.

        

    








  

   
    
   

  

   
    
   









    









        
            
                
                    

    












  

   
    
   

  

   
    
   




    





                

            

            

        
            
                
                    

    
        
Insurances accepted

Baylor Scott & White has established agreements with several types of insurance to ensure your health needs are covered.
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    Medical services

    â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹The surgeons in Grapevine at Baylor Scott & White Surgical Group of North Texas are highly trained in many different types of surgery, offering compassionate care and a variety of surgical solutions close to home. The surgeons here are skilled in traditional open surgical procedures and in minimally invasive procedures, like laparoscopic surgery and robotic surgery. Our goal is to provide patients with quality, compassionate care.




    
        
            	
                    Acid reflux
                    
                        Acid reflux

                        The transoral incisionless fundoplication procedure is an effective solution for chronic acid reflux. It is a minimally invasive treatment for gastroesophageal reflux disease (GERD) that is performed in the outpatient setting. Nathan Emerson, MD, has specialized training in endoscopic reflux surgery to help treat acid reflux.

What causes GERD?

GERD is a complex process but is ultimately a disorder of a failing gastroesophageal junction. The tissue of the gastroesophageal junction becomes stretched and thinned until it is no longer able to hold back the pressure created by the muscular stomach.

If my medications for GERD arenâ€™t working well, what else can I do?

Lifestyle changes can help to reduce GERD symptoms in many patients. These include decreasing meal size and eating earlier in the day. Patients with GERD symptoms also have some success sleeping in a more upright position. However, in many cases, these lifestyle measures arenâ€™t enough even in combination with medications. These patients should at least consider surgery for GERD, including endoscopic and/or laparoscopic robotic procedures.

If medications are working to control my GERD, then why consider surgery at all?

Every medication has side effects, including those that control stomach acid. Your physician can discuss these with you in detail during an office visit. Furthermore, a lifetime of anti-GERD medications can be quite expensive. Some insurance companies are resistant to paying for the medication that may be most effective for you.

What are my surgical options for acid reflux treatment?

The surgeons here offer the full array of anti-reflux procedures, including the transoral incisionless fundoplication, robotic hiatal hernia repair and a traditional Nissen procedure. We would be happy to discuss all of your options in detail during your visit to our surgery clinic in Grapevine.

TIF procedure

The TIF (transoral incisionless fundoplication) procedure is an effective solution for chronic acid reflux. It is a minimally invasive treatment for gastroesophageal reflux disease (GERD) that is performed in the outpatient setting. The TIF procedure is performed from inside the patientâ€™s stomach without incisions and delivers patient outcomes similar to those provided by conventional ARS procedures. However, the TIF procedure is less invasive, has fewer adverse effects and does not limit future treatment options for acid reflux.

                        Read more about acid reflux
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                        Bariatric surgery

                        Sina Matin, MD, and Julio Rivera, MD, are surgeons specializing in weight-loss. Have you committed to diet and exercise, and the weight wonâ€™t come off, or it just keeps coming back? If so, weight loss surgery may be an option for you

Baylor Scott & White Surgical Group of North Texas performs four different types of weight loss surgery for appropriate candidates: 

	Sleeve gastrectomy
	Roux-en-Y gastric bypass
	Duodenal switch
	Gastric band


Sleeve gastrectomy

Currently, the sleeve gastrectomy is the most commonly performed weight loss procedure, not only in the US but globally. It is a restrictive weight loss surgery to permanently remove about 80% of the stomach. It holds the equivalent of about 3-7 ounces of liquid. This surgery is also a metabolic operation that not only severely restricts the amount and quantity of food that you can eat, but it also has some hormonal metabolic effects as well.

Expected weight loss:

	When accompanied by healthy lifestyle changes, after the sleeve gastrectomy operation, patients can expect 70-80% of excess weight loss.


Sleeve gastrectomy risks: 

	Bleeding and leaking
	As with any surgery or procedure, there are risks, albeit small, for severe complications, like allergic reactions, infections, heart attacks, pneumonia and rarely death


Roux-en-Y gastric bypass

The Roux-en-Y gastric bypass weight loss surgery works by re-routing, re-connecting or re-wiring your intestines, so that your new stomach is only about the size of a golf ball and holds only 1 to 2 tablespoons of food.

Expected weight loss:

	Following Roux-en-Y gastric bypass surgery, you can expect your maximum weight loss to be achieved in about 18 months. When accompanied by appropriate lifestyle changes,  you can expect to lose approximately 75-85% of your excess weight. 


Roux-en-Y gastric bypass surgery risks and complications: 

	Leaking (0.5%)
	Ulcersâ€”avoid NSAIDs (5-7%)
	Strictures (5-7%)
	Dumping syndromeâ€”Very unpleasant sensation of a rapid heart rate, nausea, vomiting, abdominal pain and sometimes diarrhea resulting from eating foods high in sugar
	As with any surgery or procedure, there are risks, albeit small, for severe complications, like allergic reactions, infections, heart attacks, pneumonia and rarely death


Duodenal switch

The duodenal switch, or â€œswitch,â€� is a weight loss operation that combines the qualities of both the sleeve gastrectomy and the gastric bypass. The duodenal switch weight loss surgery is performed in two steps. First, we perform a sleeve gastrectomy removing around 70-80% of the stomach and converting the stomach into a slender tube. We then divide the small bowel that normally connects to the stomach (called the duodenum) to create the bypass portion of the surgery. After food enters the â€œsleevedâ€� stomach, it goes into the initial part of the small intestine, but then it is re-routed or â€˜switchedâ€™ to the lower part of the small intestine (the ileum).

Expected weight loss:

	Of the four operations that we offer, this is the most drastic, and as a result, it creates the most weight loss. With the â€œswitch,â€� patients can expect to lose between 90-100% of their excess body weight.


Duodenal switch surgery risks:

	Protein calorie malnutrition
	Mineral and vitamin deficiencies
	Internal hernias (<2%)
	Gallstones
	Temporary hair loss
	Bleeding
	Developing incisional hernia


Gastric band

Adjustable gastric banding is a less-invasive but restrictive weight loss operation. The Lap-Band is a small device that goes around the top part of the stomach. It contains a balloon that is slowly inflated over time resulting in a â€œtighteningâ€� of the band around the stomach. This, in turn, leads to greater restriction and ultimately more weight loss.



Expected weight loss:

	With the gastric banding, patients can expect to lose about 40â€“50% of their excess body weight.


Gastric band risks:

	Difficulty swallowing due to band slippage
	Lack of feeling full due to pouch enlargements
	Erosions (1/300 cases)


                        Read more about bariatric surgery
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                        Breast cancer treatment in Grapevine


Dealing with breast cancer can be a trying situation for the strongest of women. Ed Clifford, MD, and Baylor Scott & White Surgical Group of North Texas strive to provide the latest treatments for breast cancer, including the SAVIÂ® applicator five-day breast cancer treatment. Dr. Clifford and Baylor Scott & White Surgical Group of North Texas focus on providing quality, compassionate care for you or your loved ones.

We take a tailored approach in working with each of our breast cancer patients. Once you reach out to us, we strive to ensure your initial appointment is made timely. After an initial meeting, Dr. Clifford will design a unique treatment plan that provides effective results while allowing you to live as normal a life as possible. 

Dr. Clifford specializes in oncologic surgery, primarily focusing on breast cancer treatment and surgery. Dr. Clifford believes in using a team approach to treatment, including meeting with your medical oncologist, radiation oncologist and plastic surgeon (if needed) to create a breast cancer treatment plan best suited for you.

Genetic testing for breast cancer

Baylor Scott & White Surgical Group of North Texas takes a personal interest in your welfare. That is why your treatment will be based upon breast cancer genetic testing. Genetic testing enables us to proactively monitor high-risk populations using genetic screening.

Variants in your DNA may present genetic abnormalities that increase your risk of breast cancer. Using the latest software models, a 25-gene panel assessment and compiling an extensive family history profile, we can provide an individualized risk assessment, a preventative medical program and, as required, a personalized breast cancer treatment plan.

If you have any questions regarding genetic mutations or the breast cancer screening we can provide, please feel free to contact us.

Breast cancer risk factor quiz

With the latest advances in cancer research, a number of organizations have published calculators and tools for individuals to help assess their risk of a breast cancer diagnosis. While they do not replace a consultation with your doctor, they do empower individuals with information to prompt a productive discussion at your next appointment.

Breast cancer risk evaluation toolâ€”An interactive tool that estimates the likelihood of a woman developing breast cancer within 10 years and over the course of her lifetime. The tool was designed by scientists at the Wolfson Institute of Preventive Medicine, Queen Mary University of London.

 

                        Read more about breast cancer
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                        Laparoscopic hernia repair is a technique to fix tears in the abdominal wall (muscle) using small incisions, telescopes and a patch (mesh). 

Hernia surgery options: 

Open repair surgery is done through an incision in the abdominal wall or from the outside through a three- to four-inch incision in the groin or the area of the hernia. It may go through part or all of a previous incision, skin or an underlying fatty layer to get to the level of the issue. The hernia surgeon in Grapevine may choose to sew your natural tissue back together, but frequently it requires the placement of mesh (screen) in or on the abdominal wall for a sound closure. This technique can be done with a local anesthetic and sedation using a spinal anesthetic or a general anesthetic.

Hernia surgery risks and complications: 

	Bleeding, infection and damage to surrounding structures, such as nerves, arteries, veins, intestines, bladder, etc. can occur but are rare. Inguinodyniaâ€“chronic groin pain. (7% risk) 


Laparoscopic hernia repair is a technique to fix tears in the abdominal wall (muscle) using small incisions, telescopes and a patch (mesh). If may offer a quicker return to work and normal activities with a decreased pain for some patients.

	Ventral herniaâ€“laparoscopic
	Inguinal herniaâ€“laparoscopic


Laparoscopic hernia surgery risks and complications: Bleeding, infection and damage to surrounding structures, such as nerves, arteries, veins, intestines, bladder, etc. can occur but are rare. Inguinodyniaâ€“chronic groin pain. (7% risk)

                        Read more about hernia repair
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                        Thanks to advancements in technology, we have an effective alternative to traditional open surgery and laparoscopy. The da VinciÂ® Surgical System enables the surgeons here in Grapevine to perform delicate and complex operations through a few small incisions.

Robotic surgery may be used to improve on the methods used in minimally invasive surgery. By means of robotic surgery, invasiveness is further minimized. When the surgeons here use robotic surgery, they can achieve greater levels of precision and visualization when operating on a patient. Robotic surgery allows us to see your organs in three dimensions. Mechanical arms, controlled precisely by specially designed computer software, replace hand movements. Robotic surgery in Grapevine provides for greater precision, smaller incisions and improved recovery times post-surgery.

Robotic surgery benefits

In simplest terms, robotic surgery is a very elaborate tool designed to allow surgeons to accomplish the complex surgical tasks and motions that they are used to doing through large open incisions with multiple tiny, 5-8 mm-sized incisions. This combination of dexterity and minimally invasive techniques combine to a result of accomplishing more tasks for the patient with less pain and quicker recovery.

Is robotic surgery safe?

The robot is a tool that we use. It is 100% controlled by your surgeon at all times. It has many safeguards to make sure that the surgeon is in control continuously. So the salient question is, do I trust my surgeon? We do everything in our power to earn your trust, and we feel that robotic surgery aids us in that pursuit.

Will I pay more?

Typically, no. There is no added billing attached to use of the robot by either your surgeon or your OR. In fact, in many cases, the shortened hospital stay, recovery and lessened pain leads to lower overall cost. While this canâ€™t be guaranteed in every case, we can state that there is no up-charge related to having robotic surgery in Grapevine.

                        Read more about robotic surgery
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            Acid reflux

            The transoral incisionless fundoplication procedure is an effective solution for chronic acid reflux. It is a minimally invasive treatment for gastroesophageal reflux disease (GERD) that is performed in the outpatient setting. Nathan Emerson, MD, has specialized training in endoscopic reflux surgery to help treat acid reflux.

What causes GERD?

GERD is a complex process but is ultimately a disorder of a failing gastroesophageal junction. The tissue of the gastroesophageal junction becomes stretched and thinned until it is no longer able to hold back the pressure created by the muscular stomach.

If my medications for GERD arenâ€™t working well, what else can I do?

Lifestyle changes can help to reduce GERD symptoms in many patients. These include decreasing meal size and eating earlier in the day. Patients with GERD symptoms also have some success sleeping in a more upright position. However, in many cases, these lifestyle measures arenâ€™t enough even in combination with medications. These patients should at least consider surgery for GERD, including endoscopic and/or laparoscopic robotic procedures.

If medications are working to control my GERD, then why consider surgery at all?

Every medication has side effects, including those that control stomach acid. Your physician can discuss these with you in detail during an office visit. Furthermore, a lifetime of anti-GERD medications can be quite expensive. Some insurance companies are resistant to paying for the medication that may be most effective for you.

What are my surgical options for acid reflux treatment?

The surgeons here offer the full array of anti-reflux procedures, including the transoral incisionless fundoplication, robotic hiatal hernia repair and a traditional Nissen procedure. We would be happy to discuss all of your options in detail during your visit to our surgery clinic in Grapevine.

TIF procedure

The TIF (transoral incisionless fundoplication) procedure is an effective solution for chronic acid reflux. It is a minimally invasive treatment for gastroesophageal reflux disease (GERD) that is performed in the outpatient setting. The TIF procedure is performed from inside the patientâ€™s stomach without incisions and delivers patient outcomes similar to those provided by conventional ARS procedures. However, the TIF procedure is less invasive, has fewer adverse effects and does not limit future treatment options for acid reflux.

            Read more about acid reflux
        

                
            Bariatric surgery

            Sina Matin, MD, and Julio Rivera, MD, are surgeons specializing in weight-loss. Have you committed to diet and exercise, and the weight wonâ€™t come off, or it just keeps coming back? If so, weight loss surgery may be an option for you

Baylor Scott & White Surgical Group of North Texas performs four different types of weight loss surgery for appropriate candidates: 

	Sleeve gastrectomy
	Roux-en-Y gastric bypass
	Duodenal switch
	Gastric band


Sleeve gastrectomy

Currently, the sleeve gastrectomy is the most commonly performed weight loss procedure, not only in the US but globally. It is a restrictive weight loss surgery to permanently remove about 80% of the stomach. It holds the equivalent of about 3-7 ounces of liquid. This surgery is also a metabolic operation that not only severely restricts the amount and quantity of food that you can eat, but it also has some hormonal metabolic effects as well.

Expected weight loss:

	When accompanied by healthy lifestyle changes, after the sleeve gastrectomy operation, patients can expect 70-80% of excess weight loss.


Sleeve gastrectomy risks: 

	Bleeding and leaking
	As with any surgery or procedure, there are risks, albeit small, for severe complications, like allergic reactions, infections, heart attacks, pneumonia and rarely death


Roux-en-Y gastric bypass

The Roux-en-Y gastric bypass weight loss surgery works by re-routing, re-connecting or re-wiring your intestines, so that your new stomach is only about the size of a golf ball and holds only 1 to 2 tablespoons of food.

Expected weight loss:

	Following Roux-en-Y gastric bypass surgery, you can expect your maximum weight loss to be achieved in about 18 months. When accompanied by appropriate lifestyle changes,  you can expect to lose approximately 75-85% of your excess weight. 


Roux-en-Y gastric bypass surgery risks and complications: 

	Leaking (0.5%)
	Ulcersâ€”avoid NSAIDs (5-7%)
	Strictures (5-7%)
	Dumping syndromeâ€”Very unpleasant sensation of a rapid heart rate, nausea, vomiting, abdominal pain and sometimes diarrhea resulting from eating foods high in sugar
	As with any surgery or procedure, there are risks, albeit small, for severe complications, like allergic reactions, infections, heart attacks, pneumonia and rarely death


Duodenal switch

The duodenal switch, or â€œswitch,â€� is a weight loss operation that combines the qualities of both the sleeve gastrectomy and the gastric bypass. The duodenal switch weight loss surgery is performed in two steps. First, we perform a sleeve gastrectomy removing around 70-80% of the stomach and converting the stomach into a slender tube. We then divide the small bowel that normally connects to the stomach (called the duodenum) to create the bypass portion of the surgery. After food enters the â€œsleevedâ€� stomach, it goes into the initial part of the small intestine, but then it is re-routed or â€˜switchedâ€™ to the lower part of the small intestine (the ileum).

Expected weight loss:

	Of the four operations that we offer, this is the most drastic, and as a result, it creates the most weight loss. With the â€œswitch,â€� patients can expect to lose between 90-100% of their excess body weight.


Duodenal switch surgery risks:

	Protein calorie malnutrition
	Mineral and vitamin deficiencies
	Internal hernias (<2%)
	Gallstones
	Temporary hair loss
	Bleeding
	Developing incisional hernia


Gastric band

Adjustable gastric banding is a less-invasive but restrictive weight loss operation. The Lap-Band is a small device that goes around the top part of the stomach. It contains a balloon that is slowly inflated over time resulting in a â€œtighteningâ€� of the band around the stomach. This, in turn, leads to greater restriction and ultimately more weight loss.



Expected weight loss:

	With the gastric banding, patients can expect to lose about 40â€“50% of their excess body weight.


Gastric band risks:

	Difficulty swallowing due to band slippage
	Lack of feeling full due to pouch enlargements
	Erosions (1/300 cases)


            Read more about bariatric surgery
        

                
            Breast cancer

            Breast cancer treatment in Grapevine


Dealing with breast cancer can be a trying situation for the strongest of women. Ed Clifford, MD, and Baylor Scott & White Surgical Group of North Texas strive to provide the latest treatments for breast cancer, including the SAVIÂ® applicator five-day breast cancer treatment. Dr. Clifford and Baylor Scott & White Surgical Group of North Texas focus on providing quality, compassionate care for you or your loved ones.

We take a tailored approach in working with each of our breast cancer patients. Once you reach out to us, we strive to ensure your initial appointment is made timely. After an initial meeting, Dr. Clifford will design a unique treatment plan that provides effective results while allowing you to live as normal a life as possible. 

Dr. Clifford specializes in oncologic surgery, primarily focusing on breast cancer treatment and surgery. Dr. Clifford believes in using a team approach to treatment, including meeting with your medical oncologist, radiation oncologist and plastic surgeon (if needed) to create a breast cancer treatment plan best suited for you.

Genetic testing for breast cancer

Baylor Scott & White Surgical Group of North Texas takes a personal interest in your welfare. That is why your treatment will be based upon breast cancer genetic testing. Genetic testing enables us to proactively monitor high-risk populations using genetic screening.

Variants in your DNA may present genetic abnormalities that increase your risk of breast cancer. Using the latest software models, a 25-gene panel assessment and compiling an extensive family history profile, we can provide an individualized risk assessment, a preventative medical program and, as required, a personalized breast cancer treatment plan.

If you have any questions regarding genetic mutations or the breast cancer screening we can provide, please feel free to contact us.

Breast cancer risk factor quiz

With the latest advances in cancer research, a number of organizations have published calculators and tools for individuals to help assess their risk of a breast cancer diagnosis. While they do not replace a consultation with your doctor, they do empower individuals with information to prompt a productive discussion at your next appointment.

Breast cancer risk evaluation toolâ€”An interactive tool that estimates the likelihood of a woman developing breast cancer within 10 years and over the course of her lifetime. The tool was designed by scientists at the Wolfson Institute of Preventive Medicine, Queen Mary University of London.

 

            Read more about breast cancer
        

                
            Hernia

            Laparoscopic hernia repair is a technique to fix tears in the abdominal wall (muscle) using small incisions, telescopes and a patch (mesh). 

Hernia surgery options: 

Open repair surgery is done through an incision in the abdominal wall or from the outside through a three- to four-inch incision in the groin or the area of the hernia. It may go through part or all of a previous incision, skin or an underlying fatty layer to get to the level of the issue. The hernia surgeon in Grapevine may choose to sew your natural tissue back together, but frequently it requires the placement of mesh (screen) in or on the abdominal wall for a sound closure. This technique can be done with a local anesthetic and sedation using a spinal anesthetic or a general anesthetic.

Hernia surgery risks and complications: 

	Bleeding, infection and damage to surrounding structures, such as nerves, arteries, veins, intestines, bladder, etc. can occur but are rare. Inguinodyniaâ€“chronic groin pain. (7% risk) 


Laparoscopic hernia repair is a technique to fix tears in the abdominal wall (muscle) using small incisions, telescopes and a patch (mesh). If may offer a quicker return to work and normal activities with a decreased pain for some patients.

	Ventral herniaâ€“laparoscopic
	Inguinal herniaâ€“laparoscopic


Laparoscopic hernia surgery risks and complications: Bleeding, infection and damage to surrounding structures, such as nerves, arteries, veins, intestines, bladder, etc. can occur but are rare. Inguinodyniaâ€“chronic groin pain. (7% risk)

            Read more about hernia repair
        

                
            Robotic surgery

            Thanks to advancements in technology, we have an effective alternative to traditional open surgery and laparoscopy. The da VinciÂ® Surgical System enables the surgeons here in Grapevine to perform delicate and complex operations through a few small incisions.

Robotic surgery may be used to improve on the methods used in minimally invasive surgery. By means of robotic surgery, invasiveness is further minimized. When the surgeons here use robotic surgery, they can achieve greater levels of precision and visualization when operating on a patient. Robotic surgery allows us to see your organs in three dimensions. Mechanical arms, controlled precisely by specially designed computer software, replace hand movements. Robotic surgery in Grapevine provides for greater precision, smaller incisions and improved recovery times post-surgery.

Robotic surgery benefits

In simplest terms, robotic surgery is a very elaborate tool designed to allow surgeons to accomplish the complex surgical tasks and motions that they are used to doing through large open incisions with multiple tiny, 5-8 mm-sized incisions. This combination of dexterity and minimally invasive techniques combine to a result of accomplishing more tasks for the patient with less pain and quicker recovery.

Is robotic surgery safe?

The robot is a tool that we use. It is 100% controlled by your surgeon at all times. It has many safeguards to make sure that the surgeon is in control continuously. So the salient question is, do I trust my surgeon? We do everything in our power to earn your trust, and we feel that robotic surgery aids us in that pursuit.

Will I pay more?

Typically, no. There is no added billing attached to use of the robot by either your surgeon or your OR. In fact, in many cases, the shortened hospital stay, recovery and lessened pain leads to lower overall cost. While this canâ€™t be guaranteed in every case, we can state that there is no up-charge related to having robotic surgery in Grapevine.

            Read more about robotic surgery
        

        
    


        

    



                

            

            

        
            
                
                    

    
            
                






    
        
Pay bill

Baylor Scott & White Health is pleased to offer you multiple options to pay your bill. View our guide to understand your Baylor Scott & White billing statement.
        

    



    
        
We offer two online payment options:

	Make a one-time payment without registering by selecting the "Pay a Bill as a Guest" option.
	Enroll or login to your MyBSWHealth account to view account balances and statements, setup a payment plan or enroll in paperless statements.

        

    



    
        
Other payment options:



    
                    
                	
 
                                            
                                                Pay by mail
                                            

                                            
                                                To ensure that your payment is correctly applied to your account, detach the slip from your Baylor Scott & White billing statement and return the slip with your payment. If paying by check or money order, include your account number on the check or money order.


Please mail the payment to the address listed on your statement.



                                            

                                        
	
 
                                            
                                                Pay by phone
                                            

                                            
                                                Payments to HTPN can be made over the phone with our automated phone payment system 24 hours a day, seven days a week. All payments made via the automated phone payment system will post the next business day. Please call 1.866.377.1650.

If you need to speak to someone about a bill from a Baylor Scott & White Hospital, our Customer Service department is available to take payments over the phone from Monday through Friday from 8:00 AM - 5:00 PM and can be reached at 1.800.994.0371.


                                            

                                        
	
 
                                            
                                                Pay in person
                                            

                                            
                                                Payments can be made in person at the facility where you received services.


                                            

                                        


            

    

        



        

    



    
        
Financial assistance


At Baylor Scott & White Health, we want to be a resource for you and your family. Our team of customer service representatives and financial counselors are here to help you find financial solutions that can help cover your cost of care. We encourage you to speak to a team member before, during or after care is received.

View financial assistance options
        

    





                

            
    
    





                

            

            

        
            
                
                        
        

                                
                               
                                

                                
                                    Mobile makes it easy

                                    Just like we make it easy to get care when your child is sick or injured, our top-rated app, MyBSWHealth, can simplify keeping them healthy. The app lets you book appointments, message your pediatrician, view your childâ€™s medical records and schedule virtual same-day care from your computer, smartphone or tablet. 

                          

                                
                                 
                                

                            

                            
                                Text BETTER to 88408

                                
                                    	
                                        
	
                                        


                                

                            
        

    



                

            

            

        
            
                
                    

    
            
                






    
        
Patient forms

To ensure that your visit to our office is as convenient and efficient as possible, we are pleased to offer our registration forms online. The patient registration form may be completed electronically and printed for better legibility or completed manually.
        

    



    
        
	New patient packet
	New patient packet (español)
	Patient registration
	Patient registration (español)
	Release of information (to HTPN)
	Release of information (from HTPN)
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